
Enable fast 
clinical insights

Change Healthcare Enterprise Viewer™

Given the volume of imaging data available today, efficient data consumption has become just as 
important as data accessibility. To improve outcomes, clinicians need to quickly locate and analyse 
all relevant clinical information. They don’t have time to waste sorting through records or searching 
for connections.

The Change Healthcare Enterprise Viewer aggregates data from disparate sources to present the 
entire care team with meaningfully aligned clinical imaging content. Our scalable enterprise viewing 
platform  provides all clinical specialties, including Cardiology, with the precise data they need 
within their existing workflow — improving operational efficiency.

Referring physicians and care team members have immediate access to the patient’s complete 
clinical history, with images presented in the ideal clinical state based on the clinician’s function.  
The viewer provides deep insight into the patient’s condition, helping the care team efficiently 
detect patterns, make diagnoses, and determine the most appropriate treatment plan.



Intuitive access to  
clinical data  
The Change Healthcare Enterprise 
Viewer offers fast, relevant clinical 
insights. The viewer’s interface was 
built for design, performance,  
and accessibility, blending imaging  
and clinical information in a  
meaningful manner.

The platform is optimised for clinical 
data consumption of the patient’s 
complete longitudinal record. 
Developed in collaboration with more 
than 100 clinical care team members, 
the viewer offers tailored user 
experiences and default views for  
each clinician role.

Our innovative Change Healthcare 
Enterprise Viewer StoryView™ 
presentation aligns clinical information 
and imaging data, facilitating seamless 
disease tracking and quick treatment 
decisions. Users can review the 
patient’s history via an easily navigable 
timeline, focusing on a clinical 
condition or anatomy with one-click 
visualisations and drill-down imaging 
and report details.

24/7 Access to  
diagnostic-quality images  
Our zero-footprint viewer is designed 
to provide anytime, anywhere access 
for both report- and image-focused 
clinicians. The platform runs on any 
standard browser on desktops and 
tablets, and features right-control 
menus and touchscreen functionality.

The platform uses hybrid-rendering 
technology to increase efficiency and 
save server resources. By automatically 
matching the image processing 
capabilities of the user’s device, the 
system delivers diagnostic, full-fidelity 
images suitable for secondary image 
interpretation. Image manipulation and 
StoryView™ measurement tools help 
users find information quickly.

The viewer connects to multiple data 
sources and supports DICOMWeb and 
proprietary optimised connection 
to Change Healthcare Radiology 
Solutions™. The viewer is typically 
launched from the EPR, but can be 
accessed directly via login.

Simplified  
operations control  
Implementing a single reference 
viewer for all users, clinical specialties, 
and data sources results in simplified 
operations and better cost control. By 
standardising viewing platforms across 
image service lines, your organisation 
can decrease IT overhead, eliminate 
duplication, and minimise complexity  
— reducing total cost of ownership.

The viewer can also help you realise 
additional value from existing 
infrastructure and technology 
investments, such as data repositories 
and your EPR. The viewer integrates 
previously inaccessible, redundant, and 
siloed clinical information to provide 
clinical users with a unified view of 
patient data. 

As the viewer is designed for  
long-term growth in clinical 
functionality, workflow capabilities, 
and scalability, it can also enable future 
enterprise-focused IT strategies.

Flexible enterprise platform  
gives physicians immediate clinical 
value in the fewest number of clicks 
— while containing infrastructure 
complexity and costs

An interactive view of 
the patient’s complete 
clinical history
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